CITY OF EUREKA — AVERAGE MONTHLY PAYMENT PLAN

The City of Eureka is pleased to offer the Average Monthly Payment (AMP) plan which
allows customers to average their utility costs over a period of time. Generally, an AMP
billing is based upon the average of your monthly charges for the past twelve (12)
months at your current location. This service can be especially helpful when water
usage fluctuates during the year with summer irrigation and lower winter usage. It
provides the ability to plan your budget! AMP bills are reviewed periodically, and will be
recalculated as necessary to reflect any increases or decreases in your actual bills.

You may enroll at any time!

Even if you haven’t been at your current location for a 12-month period, your bills can
be averaged over whatever length of time you have been at that location.

You may cancel the program at any time!

You may cancel your AMP Plan at any time, at which time your next regular bill will be a
“settlement” bill and will include all unpaid and current charges.

How do I enroll in the plan?

In order to qualify for the plan, your account must be current (no past due amounts).
In addition, if AMP Plan payments are not made promptly, the account may become
ineligible and be removed from the AMP Plan, at which time your next regular bill will
be a “settlement” bill and will include all unpaid and current charges.

If you are interested in applying for the AMP Plan, complete the form below and return
it with your next utility payment, or mail the form to City of Eureka Water Department,
531 K Street, Eureka, CA 95501-1165.

Please sign me up for the Average Monthly Payment Plan!

Name: Account Number:

Service Address(es):

Signature: Date:
I understand and would like to participate in the AMP Plan

E-mail address (optional):




